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Online Services does not have access to your ExamSoft account. For integration issues or
questions, please see the contacts listed below.

The ExamSoft Assessment Solution offers special quiz question types that the Nursing
department needs that D2L does not offer. These will better prepare their students for the State
Board Exam which has question types that D2L does not offer.

ExamSoft is released on a campus-by-campus basis, and is currently only available for North
Harris and CyFair. ExamSoft is managed by the North Harris and CyFair Nursing Departments
directly. To use a course with ExamSoft, the course must be added by the Campus Administrator
(see below for Contact Information) in the ExamSoft portal. 

Resources:
Training Playlist: https://support.examsoft.com/hc/en-us/articles/11146782940429-Enterprise-
Portal-ExamSoft-Training-Webinars-Video-on-Demand- 

Administrator - North Harris: Marinela Castaño, DNP, MSN, RN Director of Nursing Programs
- Lone Star College North Harris

Email: Marinela.Castano@lonestar.edu () 

Administrator - CyFair: Mary Irwin - Director of Nursing Programs - Lone Star College CyFair
Email: Mary.Irwin@lonestar.edu () 

ExamSoft Support Rep: Kathryn R. Walker - Customer Success Manager
Email: kwalker@turnitin.com ()
Phone: (469) 527-4027 

24/7 Customer Support: 1-866-429-8889

https://support.examsoft.com/hc/en-us/articles/11146782940429-Enterprise-Portal-ExamSoft-Training-Webinars-Video-on-Demand-

