
Announcements
Last Modified on 03/25/2026 7:57 am CDT

Below are the latest news and announcements from LSC-Online, as seen in the D2L
Announcements widget. This page will be regularly updated, with the newest information at the
top.

LSC-Online also provides other outlets of helpful information, including an email newsletter
(https://vtac.lonestar.edu/help/newsletter-archive), a video newsletter
(https://vtac.lonestar.edu/help/the-online-update), and an event calendar
(https://vtac.lonestar.edu/help/events).

March D2L Update
Posted in D2L on Mar 24, 2026 12:01 AM
The following D2L updates will go live on Friday, March 27.

Classlist
Using the new Export button, instructors can now export Classlist details to a Comma
Separated Values (CSV) file, for administrative or offline use.

Awards
Text fields now support more characters, allowing instructors to enter more detailed
information for an award.

If you have questions about this update or would like support using these new features, please
email VTAC Support ().

March Trainings
Posted in D2L on Mar 1, 2026 12:01 AM
There is a variety of training sessions happening this month. Here are just a few:

3/3 at 12 PM - Online Course Power Hour: ADA Compliance
(https://teamup.com/event/show/id/SBJuURkERio2gVyJreavCvSZSpDjjs)
3/4 at 11 AM - Simple Syllabus Virtual Training
(https://teamup.com/event/show/id/dKbwzW6ARmEhmsT8u37Fw2hoJkFnNe) (more here)
(https://vtac.lonestar.edu/help/simple-syllabus-training)
3/10 at 2 PM - Title II Accessibility: Be Ready for the April Deadline
(https://www.publicationacademy.org/cetl-webinar-registration/)
3/11 at 12 PM - Increasing Learner Accountability with Class Progress & Completion Tracking
(https://d2l.zoom.us/webinar/register/7017514822943/WN_D7f_6pz0RZWRVFvUbmCSXA)
3/18 at 1 PM - LockDown Browser + Monitor Training
(https://register.gotowebinar.com/register/5447517618194173531)
3/27 at 12 PM - AI Model Matchmaker: Pairing AI Tools with QM Standards for Course Design
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Excellence
(https://us02web.zoom.us/webinar/register/WN_Gyu7qcCiT06WL9FsfDxtcA#/registration)

Be sure to check out the VTAC Training Calendar (https://vtac.lonestar.edu/help/events) for more,
as there are too many to list here. They include trainings by LSC faculty and staff, as well as the
vendors themselves.

February D2L Update
Posted in D2L on Feb 24, 2026 12:01 AM
The following D2L updates will go live on Friday, February 27.

Grades – Improved Navigation
The Enter Grades page now offers improved horizontal navigation, making it easier to work
with large gradebooks.
Instructors can use navigation arrows on either side of the gradebook, along with a scroll bar
at the bottom of the grid, to navigate across grade columns.

Group Assignments - Advanced Assessment
Group assignments are now supported in Advanced Assessment, enabling instructors to
collaboratively evaluate groups of students.

Multi-Profile widget – Collapsible Profile
The Multi-Profile widget on course homepages now supports collapsible profile fields,
enabling users to view profile information more efficiently when multiple profiles are
displayed.

If you have questions about this update or would like support using these new features, please
email VTAC Support ().

Export D2L Grades to iStar
Posted in D2L on Feb 19, 2026 1:00 PM
Starting today, Thursday, February 19, you’ll be able to submit final grades from your D2L
course directly into iStar quickly and easily, helping you spend less time on manual entry and
more time focusing on your students. 

How this fits into your current grading process

This new D2L-to-iStar integration offers an additional, secure, and optional way to submit final
grades, reflecting faculty feedback and our shared focus on continuous improvement across our
learning and student information systems. For faculty who choose to use it, this option allows
grades to move directly from D2L to iStar, reducing duplicate entry.

Importantly, the current manual grade entry process in iStar will remain available and
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valid, and faculty may continue submitting grades using the method that works best for them.

Why some grades aren’t included

This release supports courses using a letter grade scheme. CE courses, Pass/Fail, Pass/No-
Pass, IP (In-Progress), and I (Incomplete) grades are not included and will continue to be
submitted using the current process.

Training opportunities coming soon!

OTS will be offering training sessions to help you get familiar with the new D2L-to-iStar grade
submission process. Please watch for upcoming reminders with training dates and details.

We’re here to support you

For more information, please see our Export Grades to iStar (https://vtac.lonestar.edu/help/export-
grades-to-istar) VTAC article, as well as this short video (https://vimeo.com/1161221461).

If you have questions about setting up or organizing your D2L gradebook, the Virtual Teaching
Assistance Center (VTAC) (https://vtac.lonestar.edu/help/vtac-support) is ready to help. You can
also submit a ticket to the IT Service Desk through LoneStar.edu/ServiceCenter
(https://lonestar.edu/ServiceCenter) for support with any iStar issues.

Accessibility Improvements: ReadSpeaker Presence Increases
Within D2L
Posted in D2L on Feb 5, 2026 12:53 PM
The new ReadSpeaker extension now appears in many additional areas in D2L, including the
Home page, Course Home page, system widgets, Admin Tools, Announcements, Calendar, Course
Administration, and My Org Units. This ReadSpeaker update is of immense help for accessibility in
D2L.

February Trainings
Posted in D2L on Feb 3, 2026 12:01 AM (Edited)
There is a variety of training sessions happening this month. Here are just a few:

2/4-5 at 10 AM - UPCEA Digital Teaching & Learning Conference
(https://teamup.com/event/show/id/EuZZcuXT8f62dtrBGkTgH2DRUBtwGJ)
2/5 at 12:30 PM - Simple Syllabus Training at LSC-KW
(https://teamup.com/event/show/id/GHAgBUBZdJJeLhBctSoyFx1BQHmtw8) (more here)
(https://vtac.lonestar.edu/help/simple-syllabus-training)
2/6 at 11 AM - Simple Syllabus Virtual Training
(https://teamup.com/event/show/id/XaLwhNkZ628NosqFzxRcih1ovt3i4w) (more here)
(https://vtac.lonestar.edu/help/simple-syllabus-training)
2/11 at 12 PM - Using D2L Tools to Support Every Learner
(https://d2l.zoom.us/webinar/register/7017514822943/WN_D7f_6pz0RZWRVFvUbmCSXA)
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2/17 at 12 PM - Online Course Power Hour: ADA Compliance
(https://teamup.com/event/show/id/RHxXCMJSHU7V4pLE1kCdADvCPqXi95)
2/19 at 1 PM - LockDown Browser + Monitor Training
(https://attendee.gotowebinar.com/register/7630688115091174999)
2/24 at 10 AM - Getting Started with Camtasia
(https://techsmith.zoom.us/webinar/register/9017679656620/WN_kBnJLD3zTjKnJf8ebRP-2Q)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for more, as
there are too many to list here. They include trainings by LSC faculty and staff, as well as the
vendors themselves. 

Upcoming Professional Development
Posted in D2L on Jan 28, 2026 8:57 AM

UPCEA Digital Teaching & Learning Conference
WHEN: February 4-5, 2026
WHERE: Virtual
THEME: "Designing the Future" reflects a shared commitment to exploring innovation,
fostering community, and advancing digital learning across higher education. This is an
excellent conference for online educators and instructional designers.

REGISTER HERE (https://conferences.upcea.edu/DTL2026/)

To access UPCEA benefits and before you can register for the conference, join our LSC roster
by going to the Member Portal (https://upcea.ps.membersuite.com/Login.aspx) and Create a
User account at no additional cost. When you sign up, be sure to list our name in full either as
{Lone Star College System OR Lone Star College - System Office } to properly link to our
member benefits.

Lone Star College has invested in institutional licenses to help you create, collaborate, and grow.
You can attend this virtual conference at no cost to you. Visit the Virtual Teaching Assistance
Center (VTAC) to learn about other institutional memberships
(https://vtac.lonestar.edu/help/institutional-memberships).

Campus Closure: January 26
Posted in D2L on Jan 23, 2026 5:07 PM
Because of possible freezing weather, all Lone Star College System properties will be closed, and
classes will be canceled on Monday, January 26, 2026 . 

LSCS expects to reopen for normal hours and resume classes on Tuesday, January 27, 2026 . 

For questions regarding your class, contact your instructor or visit
https://www.lonestar.edu/weather. (https://www.lonestar.edu/weather) For additional helpful
resources, click here (https://www.lonestar.edu/care.htm). 
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Stay Safe and Warm!

January D2L Update
Posted in D2L on Jan 23, 2026 11:01 AM
The following D2L update went live on Friday, January 23.

Quizzes – Single Session Quiz
Instructors can now require students to complete a quiz within a single D2L login session,
helping maintain academic integrity. 
For example, if a student starts a quiz on a laptop, they cannot continue the quiz on another
device such as a smartphone or tablet.
To enable this option, navigate to the Availability Dates & Conditions section while
creating or editing a quiz and select [Lock each attempt to a single login session] .

If you have questions about this update or would like support using the new feature, please email
VTAC Support ().

In Case You Missed It... Digital Digest Newsletter
Posted in D2L on Jan 21, 2026 12:01 AM
Our start-of-semester newsletter was recently sent out via email. If you haven't read it yet, here's
another chance.

Topics included in this issue (https://lsc.short.gy/dd-news-jan26):

Microsoft Teams + D2L
Announcement to Email
Due Date in Discussions
Zero Points in Quiz Questions
April Accessibility Deadline
Course Reset Requests
Start Up Reminders
and more...

Want to see some of these topics in action? Watch our video newsletter!
(http://vtac.lonestar.edu/help/the-online-update) 

For previous issues, please visit the Newsletter Archive page in VTAC
(https://vtac.lonestar.edu/help/newsletter-archive).

Extended Support Hours: January 17
Posted in D2L on Jan 16, 2026 10:50 AM
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Reminder:  Online Services is offering extended support hours on Saturday, Jan. 17  from
9:00 a.m. - 1:00 p.m. The team will be providing ticket support and a virtual open lab to assist
faculty with D2L, supported technologies, and course design.

The virtual open lab can be accessed through this link. (https://lonestar.webex.com/lonestar/j.php?
MTID=mff260e8240df197b8e5075f3b46535d8)

Tickets for D2L related questions/issues can be submitted by emailing VTAC@LoneStar.edu ().

OTS (https://www.lonestar.edu/ots) is available 6 a.m. to midnight for technology questions.

For other support opportunities, please refer to the VTAC Event Calendar
(https://vtac.lonestar.edu/help/events).

Video Newsletter - Spring 2026
Posted in D2L on Jan 13, 2026 8:00 AM
The Online Update (https://vtac.lonestar.edu/help/the-online-update) is a video newsletter
produced every major semester by Online Services.

Here are the topics in the Spring 2026 Episode:

Due Date for Discussions
Zero Points for Quiz Questions
Microsoft Teams in D2L
Course Reset Request Form
Leadership Self-Enrollment Form
Instructional Leadership Management
Faculty Support Options
And more...

You can also read our corresponding email newsletter (https://vtac.lonestar.edu/help/newsletter-
archive) for additional updates.  More information about these topics can be found in this VTAC
knowledge base.

Spring 2026 Semester Start
Posted in D2L on Jan 12, 2026 12:02 AM
Welcome to the Spring 2026 Semester!

To get started in your D2L course, please explore the following resources:

D2L Semester Start Checklist:

This checklist will assist you in making a smooth start in your D2L courses and includes topics like
copying content and merging course sections. You can find it at the following link: D2L Semester
Start Instructor Checklist (https://vtac.lonestar.edu/help/semester-start-checklist).
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Visit the VTAC Knowledge Base:

This site contains guides to help you work with your new D2L course. Access VTAC using the VTAC
Support link on the navbar or by visiting vtac.lonestar.edu (https://vtac.lonestar.edu/help). If you
are new to teaching online at Lone Star College, view our Welcome Video
(https://vtac.lonestar.edu/help/new-to-online) to get started.

Extended Support Hours:

Online Services is offering extended support hours on Saturday, Jan. 17  from 9:00 a.m. -
1:00 p.m. We will be providing ticket support () and a virtual open lab
(https://lonestar.webex.com/lonestar/j.php?MTID=mff260e8240df197b8e5075f3b46535d8) to
assist faculty with D2L, supported technologies, and course design. OTS
(https://www.lonestar.edu/ots) is also available 6 a.m. to midnight for other technology questions.

Star Bundle & Publisher Trainings:

These 30-minute sessions include a live demonstration of how to set up publisher courseware
and/or etexts. Visit the VitalSource Training page (https://learn.vitalsource.com/2026-Lone-Star-
Office-Hours.html) for registration links, dates/times, and more information. 

For additional support opportunities, please refer to the VTAC Event Calendar
(https://vtac.lonestar.edu/help/events).

D2L resources for students can be found at this link: Virtual Learning Assistance Center
(http://vlac.lonestar.edu).

Access Microsoft Teams NOW directly from within D2L
Posted in D2L on Jan 9, 2026 5:10 PM
Microsoft Teams + D2L

Looking to strengthen communication and teamwork in your courses? The Microsoft Teams Course
Connector Widget offers a seamless way to integrate your D2L course with Microsoft Teams,
instantly creating a hub for you and your students to communicate and collaborate.

Once created, the widget acts as a link to the Team, giving you and your students one-click access
to chat, file sharing, and more. The connector also syncs enrollment automatically each day,
ensuring your Team always reflects your current D2L classlist without any extra work.

If you’re interested in using Microsoft Teams to enhance interaction in your course, check out the
Microsoft Teams (https://vtac.lonestar.edu/help/microsoft-teams-widget) VTAC article
(https://vtac.lonestar.edu/help/microsoft-teams-widget) for more information.

Using the widget, instructors can generate a Microsoft Team for their course with the press of a
button. Simply click “Create Course Team” in the widget and it will create a Team based on your
course and automatically enroll your students in the Team.
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StarBundle (VitalSource) & Publisher Trainings
Posted in D2L on Jan 8, 2026 12:00 PM
Prepare for a smooth Spring 2026 semester with training sessions hosted by VitalSource
(https://learn.vitalsource.com/2026-Lone-Star-Office-Hours.html) and their publisher partners.
Each 30-minute session includes a live demonstration of how to set up publisher courseware
and/or etexts, along with clear guidance on the student access experience.

These sessions are designed to support Lone Star College instructors using D2L with publisher
courseware and VitalSource etexts.

Publishers include...

Cengage
Macmillan
McGraw Hill
Norton
Pearson
Top Hat
Wolters Kluwer

Visit the VitalSource Training page (https://learn.vitalsource.com/2026-Lone-Star-Office-
Hours.html) for registration links, dates/times, and more information.

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for
additional trainings by LSC faculty, staff, and other supported vendors.

January Trainings
Posted in D2L on Jan 1, 2026 12:01 AM (Edited)
There is a variety of training sessions happening this month. Here are just a few:

1/6 at 10 AM - Q&A with D2L
(https://d2l.zoom.us/webinar/register/WN_MzLT7qNjT4yxPYFoBRkuoA)
1/8 at 10 AM - Closed Captioning in Camtasia
(https://techsmith.zoom.us/webinar/register/8517658121641/WN_jwszzrQQRviOJBMJHqJKIA)
1/13 at 1 PM - LockDown Browser + Respondus Monitor
(https://register.gotowebinar.com/register/397206723412566871)
1/14 at 12 PM - Streamline Grading with the D2L Grades Tool
(https://d2l.zoom.us/webinar/register/7017514822943/WN_D7f_6pz0RZWRVFvUbmCSXA)
1/15 at 1 PM - Simple Syllabus Training (https://lonestar-edu.zoom.us/j/83514708776?
pwd=PuwtNUUl6vCpAtu6yr7umNnoHF1Uop.1)
1/20 at 12 PM - Online Course Power Hour: ADA Compliance
(https://teamup.com/event/show/id/HGbFXbPnvaVNqweVQD4FNHSZwVfcGF)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) and Star
Bundle & Publisher Trainings (https://learn.vitalsource.com/2026-Lone-Star-Office-Hours.html) for
more, as there are too many to list here. They include trainings by LSC faculty and staff, as well as
the vendors themselves.
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December D2L Update
Posted in D2L on Dec 19, 2025 12:01 AM (Updated)
The following D2L update is scheduled to go live on Thursday, December 25.

Discussions – Due Date
Instructors can now specify a due date for a discussion topic.
The due date appears in the calendar and supports automatic-zero grading.
Previously, instructors could not set due dates for discussion posts, which made it difficult to
assess timely engagement or enforce deadlines.

Quizzes – Zero Point Questions
Instructors can now assign 0 (zero) points to a quiz question to collect non-graded
information, for example, feedback or personal input.
This feature eliminates the need for workarounds such as assigning 0.01 points or manually
adjusting scores after submission.

Announcements - Send an Email Copy to the Classlist (Updated)
When an instructor selects the new Send Email Copy checkbox, the system emails the
content of the announcement to all users in the Classlist on publishing. 
For announcements scheduled to publish at a later date, the feature will send the email at
the time that the announcement is published. 

If you have questions about these updates or would like support using the new features, please
email VTAC Support ().

RESOLVED: Course Materials link not working
Posted in D2L on Dec 8, 2025 5:39 PM (Edited)
Update: The 'Course Materials' link now is working for all students. The outage window was 4:00
pm - 7:20 pm CST.  

Original message:

Course Materials link in your D2L course is currently not working.

We apologize for any inconvenience. We will continue to provide updates as we work with the
vendors for an immediate fix. Should you experience any further issues, please do not hesitate
to contact the support team.

December Trainings
Posted in D2L on Dec 4, 2025 12:01 AM



There is a variety of training sessions happening this month. Here are just a few:

12/10 at 12 PM - Optimizing Course Content in D2L
(https://d2l.zoom.us/webinar/register/7017514822943/WN_D7f_6pz0RZWRVFvUbmCSXA)
12/10 at 1 PM - LockDown Browser + Respondus Monitor
(https://attendee.gotowebinar.com/register/153088753485295190)
12/16 at 10 AM - Getting Started with Camtasia
(https://techsmith.zoom.us/webinar/register/2217543229775/WN_F307QMGSTOydyigXPJ9rhQ)
12/18 at 10 AM - Getting Started with Snagit
(https://techsmith.zoom.us/webinar/register/7117543244536/WN_X7UpFm2dT3mPAaPHnRnk7Q)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for more, as
there are too many to list here. It includes trainings by LSC faculty and staff, as well as the
vendors themselves.

In Case You Missed It... Digital Digest Newsletter
Posted in D2L on Nov 28, 2025 7:00 AM
Our end-of-semester newsletter was recently sent out via email. If you haven't read it yet, here's
another chance.

Topics included in this issue (https://lsc.short.gy/dd-news-nov25):

About Online Services
Shape Our Future LMS
Semester Wrap-Up Links
Simple Syllabus Update
Instant Leader Access
Easy Quiz Printing
and more...

For previous issues, please visit the Newsletter Archive page in VTAC
(https://vtac.lonestar.edu/help/newsletter-archive).

LMS Feedback Survey
Posted in D2L on Nov 19, 2025 12:02 AM
The Online Services team at Lone Star College would like to hear your feedback regarding D2L
Brightspace (https://www.surveymonkey.com/r/RY366L6). Please let us know what is working well
and what areas could be improved.

We will soon be launching the Learning Management System (LMS) Review and Request for
Proposal (RFP) process and your opinion will help guide our process. More information can be
found in our recent email newsletter (https://lsc.short.gy/dd-news-nov25).
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Retirement of Legacy ProctorU Extensions
Posted in D2L on Nov 4, 2025 7:30 AM
Meazure Learning is retiring the legacy ProctorU Chrome and Firefox extensions  on
November 6. Students using those legacy extensions for online proctoring will see an error
message when attempting to connect and will not be able to proceed. Instead, students need to
use the Guardian Browser (https://guardian.meazurelearning.com/) or Guardian Extension
(https://chromewebstore.google.com/detail/guardian/fiffaolbojaggkamgjpmambpadolfkmd).

Most students have already moved to the new Guardian platform. Either way, don't forget to
delete any legacy ProctorU browser extensions from Chrome and/or Firefox.

November Trainings 
Posted in D2L on Oct 31, 2025 12:01 AM
There is a variety of training sessions happening this month. Here are just a few:

11/3 at 1 PM - Using AI to Build (Not Bypass) Brainpower in H.E.
(https://www.d2l.com/events/using-ai-to-build-not-bypass-brainpower-in-higher-education-in-
policy-and-practice/)
11/4 at 1 PM - StudyMate: Flashcards & Learning Games
(https://attendee.gotowebinar.com/register/4851441576591757142)
11/10 & 12 at 5 PM - Quality Matters Rubric Workshop
(https://teamup.com/event/show/id/23Qfkx8ZkaVEqHuHkHjGjqebJKWCr3)
11/14 at 11 AM - LockDown Browser + Respondus Monitor
(https://attendee.gotowebinar.com/register/2104565761779469400)
11/18 at 10 AM - Getting Started with Camtasia
(https://techsmith.zoom.us/webinar/register/7917543227795/WN_2mMFEQ_vSKW4yVzuq0nEXA)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for more, as
there are far too many to list here. It includes trainings by LSC faculty and staff, as well as the
vendors themselves.

October D2L Update 
Posted in D2L on Oct 27, 2025 12:01 AM
The following D2L update went live on Friday, October 24.

New Features

Quizzes – Hide Quiz Question Points
Instructors can now hide the point value for quiz questions during a quiz, to ensure students
focus on all questions equally.
The new option is available in the Timing & Display section when creating or editing a quiz.

Updated Features
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Quizzes – Improved Visibility for Insufficient Question Pools
Instructors can now see a status indicator when a question pool has insufficient questions,
allowing them to resolve the issue before learners begin a quiz attempt.

If you have questions about these updates or would like support using the new features, please
email VTAC Support ().

RESOLVED: Intermittent D2L Issues
Posted in D2L on Oct 20, 2025 12:18 PM (Edited)
UPDATE:  Amazon Web Services (AWS) has returned to normal operations. D2L and
other reliant technologies have been fully restored.

Original Message:

Dear Faculty and Students,

A global outage of Amazon Web Services (AWS) is impacting numerous online services,
including D2L and some of its integrated technologies. Our team will continue to monitor the
platform closely to ensure stability and performance. You may notice slowness and/or some
services not functioning as expected.

This outage is also impacting Respondus, Turnitin, Meazure Learning, Pearson, McGraw Hill,
among others.

We apologize for the inconvenience that this may have caused. Should you experience any
further issues, please do not hesitate to contact the support team.

RESOLVED: Microsoft 365 Widget Sign-In Unavailable 
Posted in D2L on Sep 30, 2025 11:12 AM (Edited)
UPDATE: The issue described below appears to now be resolved, as of 10:45 AM,
10/1/2025.

Original Message:

Dear Students and Faculty,

At this time we are aware of an issue with the Microsoft 365 Widget. At this time it is not
possible to sign into the Widget.

We have reached out to D2L and OTS and the issue is being investigated.

If you need to sign into your Microsoft Outlook Email you can use this link:
https://outlook.office.com/mail/ (https://outlook.office.com/mail/)

You can also navigate from within a course via Collaboration → Microsoft 365 Email, or access
your email via myLoneStar.
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Thank you for your patience.

October Training Sessions 
Posted in D2L on Sep 4, 2025 12:01 AM
Simple Syllabus Training (https://vtac.lonestar.edu/help/simple-syllabus-training) continues for
two more weeks, with many virtual and in-person sessions.  In addition to those, here are some
other highlighted sessions happening in the next month:

10/1 at 10 AM - D2L Guided Training: Q&A with D2L
(https://d2l.zoom.us/webinar/register/WN_NnTG_G-kTl2tEOeonlEmrA)
10/1 at 10 AM - TechSmith Unlocked (https://discover.techsmith.com/techsmith-unlocked-
2025/) (Camtasia & Snagit)
10/8 at 12 PM - LockDown Browser + Respondus Monitor
(https://attendee.gotowebinar.com/register/6510495770391973469)
10/20 & 22 at 5 PM - Quality Matters Rubric Workshop
(https://teamup.com/event/show/id/9WCbDpdfFauoGLjcpuBwUECQmtyXpR)
10/21 at 12 PM - Respondus 4 and the Test Bank Network
(https://attendee.gotowebinar.com/register/6865550065497118293)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for more, as
there are far too many to list here. It includes trainings by LSC faculty and staff, as well as the
vendors themselves. 

RESOLVED: Turnitin Originality Checker Availability 
Posted in D2L on Sep 17, 2025 10:14 AM
UPDATE: The Turnitin Originality Checker has been restored.

Original Message:

The Turnitin Originality Checker is temporarily unavailable. We are currently working with
our partners to restore access. We are working through some unexpected contractual
processes. We apologize for any inconvenience this may cause.

In the meantime, please plan your assignments and assessments with this in mind. We will
notify you as soon as the tool is available again.

Thank you for your understanding and flexibility.

September Training Sessions 
Posted in D2L on Sep 4, 2025 12:01 AM
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Simple Syllabus Training (https://vtac.lonestar.edu/help/simple-syllabus-training) continues
through the month of September, with many virtual and in-person sessions.  In addition to those,
here are some other highlighted sessions happening in the next month:

9/9 at 2 PM - LockDown Browser & Respondus Monitor
(https://register.gotowebinar.com/register/4499112969858185815)
9/16 at 11 AM - StudyMate: Flash Cards & Games
(https://attendee.gotowebinar.com/register/2461703629781928287)
9/23 at 12 PM - Teaching Smarter: Building a Culture of Data and AI-Driven Instruction
(https://www.d2l.com/events/teaching-smarter-ai-data-driven-instruction/)
9/25 at 10 AM - Getting Started with TechSmith Snagit
(https://techsmith.zoom.us/webinar/register/9017543233624/WN_7IBH88ekRcSUY1uueeRVgw)
10/1 at 10 AM - D2L Guided Training: Q&A with D2L
(https://d2l.zoom.us/webinar/register/WN_NnTG_G-kTl2tEOeonlEmrA)

Be sure to check out the VTAC Event Calendar (https://vtac.lonestar.edu/help/events) for more, as
there are far too many to list here. It includes trainings by LSC faculty and staff, as well as the
vendors themselves.

RESOLVED: Turnitin - Outage 
Posted in D2L on Sep 2, 2025 12:09 PM (Edited)
RESOLVED: This issue is resolved. Turnitin access has been restored.

Original Message:

At this time, Turnitin is not available due to an outage. We are working with Turnitin to resolve
this issue. 

We sincerely apologize for the impact this disruption may be causing. We will provide an update
as soon as new information becomes available.

In Case You Missed It... Digital Digest Newsletter 
Posted in D2L on Aug 30, 2025 12:01 AM
Our start-of-semester newsletter was recently sent out via email. If you haven't read it yet, here's
another chance.

Topics included in this issue (https://lsc.short.gy/dd-news-aug25):

Simple Syllabus
Star Bundle
Semester Start Reminders
Quizzing Improvements
Integration Requests
D2L Fusion Recap
And more!
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Want to see some of these topics in action? Watch our video newsletter!
(http://vtac.lonestar.edu/help/the-online-update)

For previous issues, please visit the Newsletter Archive page in VTAC
(https://vtac.lonestar.edu/help/newsletter-archive).

Star Bundle Questions? Adoption Questions? 
Posted in D2L on Aug 28, 2025 3:28 PM
Dear Faculty and Students,

If you have questions about star bundle, materials or adoptions for your course please reach out to
 lsc-bookstore@lonestar.edu ().

RESOLVED: Intermittent D2L Issues (Edited) 
Emailed on Aug 25, 2025 11:00 AM and posted in D2L at 11:09 AM
Dear Faculty and Students,

We experienced disruption with D2L services between 10:45-11:15am.  We have received
confirmation from D2L that the recent access issues have been resolved . Our team will
continue to monitor the platform closely to ensure stability and performance.

Preliminary information indicates that the outage may have been related to a disruption in AWS
services, which impacted D2L’s availability.

We apologize for the inconvenience that this may have caused you this morning. Should you
experience any further issues, please do not hesitate to contact the support team. 

Original Message:

We are aware that some users are currently experiencing intermittent issues accessing D2L
(Brightspace). Please know that we are actively working with D2L’s support team to identify and
resolve the root cause as quickly as possible.

We understand how important reliable access is, especially at the start of the semester, and we
appreciate your patience and understanding during this time. We will provide updates as soon
as more information becomes available.

If you encounter any urgent issues or need assistance in the meantime, please don’t hesitate to
reach out to our support team.

Retirement of Pearson 1.1 and Hawkes Learning 1.1 
Posted in D2L Aug 22, 2025 11:42 AM
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As part of our semester transition tasks, the older integrations Pearson 1.1 and Hawkes
Learning 1.1 have now been retired.

Pearson 1.3 should be used via the STAR Bundle, depending on whether your course is
participating in the program. See the following article for details: Add Pearson (LTI 1.3) MyLab
and Mastering, or Revel to Your D2L Course (https://vtac.lonestar.edu/help/pearson-to-d2l)

Hawkes Learning is no longer in use at Lone Star College.

Faculty should also remove any remaining Pearson 1.1 or Hawkes Learning 1.1 links from
their course shells to avoid confusion for students.

If you have any questions regarding this change, please contact VTAC Support
(https://vtac.lonestar.edu/help/vtac-support).

Extended Support Hours 
Posted in D2L on Aug 21, 2025 1:00 PM
Reminder: Online Services is offering extended support hours on Saturday, Aug. 23  from 9:00
a.m. - 1:00 p.m. The team will be providing ticket support and a virtual open lab to assist faculty
with D2L, supported technologies, and course design.

The virtual open lab can be accessed through this link. (https://lonestar.webex.com/lonestar/j.php?
MTID=mb7c5061cf6c15862c355ce08f87d012c)

Tickets for D2L related questions/issues can be submitted by emailing VTAC@LoneStar.edu ().

OTS (https://www.lonestar.edu/ots) is available 6 a.m. to midnight for technology questions.

For other support opportunities, please refer to the VTAC Event Calendar
(https://vtac.lonestar.edu/help/events).

Respondus Monitor Webinars for Faculty 
Posted in D2L on Aug 19, 2025 11:35 AM
Respondus Monitor can now be used not only with exams in D2L Brightspace but also within
several publisher systems.

Newly Added Support:

Hawkes Learning (https://web.respondus.com/hawkes/)
WebAssign (https://web.respondus.com/webassign/)

Also Supported:

McGraw Hill ALEKS (https://web.respondus.com/aleks/)
Pearson MyLab & Mastering (https://web.respondus.com/pearson-mylab/)
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Respondus will host webinars on this Thursday, August 21 covering how to use Monitor with
each publisher system. Please register here. (https://web.respondus.com/webinars/)

For future reference, see the Respondus Monitor Approved Publishers
(https://vtac.lonestar.edu/help/respondus-monitor-approved-publishers) article.

Video Newsletter - Fall 2025 
Posted in D2L on Aug 19, 2025 12:01 AM
The Online Update (https://vtac.lonestar.edu/help/the-online-update) is a video newsletter
produced every major semester by Online Services.

Here are the topics in the Fall 2025 Episode:

Simple Syllabus
Star Bundle
Quizzing Improvements
McGraw Hill Consolidation
Faculty Support Options
And more...

For more information about these topics, search this VTAC knowledge base. You can also read our
corresponding email newsletter (https://vtac.lonestar.edu/help/newsletter-archive) for additional
updates.

Fall 2025 Semester Start 
Posted in D2L on Aug 18, 2025 12:01 AM
Welcome to the Fall 2025 Semester!

To get started in your D2L course, please explore the following resources:

D2L Semester Start Checklist:

This checklist will assist you in making a smooth start in your D2L courses and includes topics
like copying content and merging course sections. You can find it at the following link: D2L
Semester Start Instructor Checklist (https://vtac.lonestar.edu/help/semester-start-checklist).

Visit the VTAC Knowledge Base:

This site contains guides to help you work with your new D2L course. Access VTAC using the
VTAC Support link on the navbar above or by visiting vtac.lonestar.edu
(https://vtac.lonestar.edu/help). If you are new to teaching online at Lone Star College, view our
Welcome Video (https://vtac.lonestar.edu/help/new-to-online) to get started.

Extended Support Hours:

rd

https://web.respondus.com/webinars/
https://web.respondus.com/webinars/
https://vtac.lonestar.edu/help/respondus-monitor-approved-publishers
https://vtac.lonestar.edu/help/respondus-monitor-approved-publishers
https://vtac.lonestar.edu/help/the-online-update
https://vtac.lonestar.edu/help/the-online-update
https://vtac.lonestar.edu/help/newsletter-archive
https://vtac.lonestar.edu/help/newsletter-archive
https://vtac.lonestar.edu/help/semester-start-checklist
https://vtac.lonestar.edu/help/semester-start-checklist
https://vtac.lonestar.edu/help
https://vtac.lonestar.edu/help
https://vtac.lonestar.edu/help/new-to-online
https://vtac.lonestar.edu/help/new-to-online


Online Services is offering extended support hours on Saturday, Aug. 23  from 9:00 a.m. -
1:00 p.m. We will be providing ticket support () and a virtual open lab
(https://lonestar.webex.com/lonestar/j.php?MTID=mb7c5061cf6c15862c355ce08f87d012c) to
assist faculty with D2L, supported technologies, and course design. OTS
(https://www.lonestar.edu/ots) is also available 6 a.m. to midnight for other technology
questions.

For additional support opportunities, please refer to the VTAC Event Calendar
(https://vtac.lonestar.edu/help/events).

D2L resources for students can be found at this link: Virtual Learning Assistance Center
(http://vlac.lonestar.edu).

Star Bundle: Course Merge Alert 
Posted in D2L on Aug 15, 2025 3:40 PM
The Star Bundle has launched in D2L for Students and Faculty! You can now access it by clicking
[Course Materials] in the Navbar of all your D2L courses.

If you are merging courses, please make sure to choose the lecture course as primary section as
the textbook adoptions are typically associated with Lecture section only.

If you have further questions, please reach out to LSC-Bookstore@lonestar.edu () or
help@vitalsource.com ().

Star Bundle Now Available in D2L 
Posted in D2L on Aug 6, 2025 4:47 PM
The Star Bundle has launched in D2L for Students and Faculty! You can now access it by clicking
[Course Materials] in the Navbar of all your D2L courses.

For Faculty, if you are using one of several third-party integrations which are partnered with
VitalSource, it will mean you need to change how you pair your course. At current, this list consists
of Top Hat, Macmillan, and Pearson. Please contact your Third Party Representative for
details.

For students, you can now opt-in or opt-out from star bundle program right from your D2L course.
It is a hassle-free experience to use access-codes to publisher sites.

If you have further questions, please reach out to LSC-Bookstore@lonestar.edu () or
help@vitalsource.com ().

Previous announcements have been archived on other pages:
2025 (https://vtac.lonestar.edu/help/2025-archived-announcements)
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